Work is on to better
network: Prometric

"'"FEC—IT!}"' a ticket o the auntry’s pre-
ntier B-schools, has been marved with soft-

ware and hardware glitches, disrupting
the smoath flow ofexams. Y, the funire 5
more about .-.'m;'.r:c'hm.; competitive
XS 'uf" " " i i’I\ .'.Pi'"  aode. In
an e-mail imerview '.q.m Shelley Singh,
Ramesh Nava, vice-president and general
numager, ,L\*.«-I AT Japan &
Africa—Prometric which & condicti J:f:u
CAT exams, talks aboitt the problems w
CAT and what the company is doing wsort
g,

K- have there been so many
problems with CAT?

CAT 2009 s a compuletbased test.
However itisnot conducted “live” over
the internet. All data is hosted on lecal
servers. Forsecurity reasons, we are nol
able toshare lurther details. The launch
of the computersed CAT involvad the
deliverv ol examson 17,000 computers
in 361 temporary testing labs at 104 lo-
cations in 32 dties throughout India. In
order o secure such a laree number of
computer faclities, Prometric utilised
the existing nemworks of computers
within the collegesthat were selected as

testing lahs. Unlottunately viruses al-
ready existent on some of these net-
worksand computerspriortothe exam
delivery infected the workstations that
are being used for the CAT 2009,

In how many countries does Pro-
metric conducts such tests? Can
you name some of these comput-
erised tests?

Prometric oflers test development,
test delivery and data management
services o more than 450 dients
around the world in the academic,
professional assodations, healthcare,
aovernment, corporate and inlorma-
tion technology markets. Annually,
Prometric delivers more than 9 mil-
lion exams through anetwork ol over
10,000 testing locations in 163 coun-
tries. We deliver tests that allow suc-
cessful examinees to become cenifiad
as a Microsoll Engineer, personnel] se-
lection exams across the entire Euro-
pean Union, 1o government examsin
the West Asia, Driver Theory exams
in Ireland. employee advancement
exams and securities dealer exams
acrossall of Tapan.



Review of online CAT 2009 experience on cards

Students, Faculty Across lIMs Favour Review Of Test Process And Agreement With Prometric

Sreeradha . Basu
KOLKATA

AL 2009 seems 10 have openedup a Pan-

doras Box. The overall experience has

tricoerad off a none-too-happy lineol
<Shagait among certain quarters in TS, all sev-
en ol which have been signatories inthe
agreement with Prometric, the leadng global
provider of testing and assessment services,
which is conducting online CAT this vear.

ET spoke to directors, laculty and students
across [IVis over the weekend to 1est waters on
an individual basis, and even thouch some
chose to remain non-committal, others were
suprisingly vocal about the nead [orathoreugh
review ol the CAT 2009 happenmgs in the light
of the agreement with Prome tric and vice versa.
The Indings were very mteresting, [V students
lavoured areview because they lelt irrespective
ol whoconducted the test, CaTisalsoa testol
the [V reputation. Senior laculty in most cases
felt that same way: The IIM manageinents were
amixedlot Some chese (o avoid the ssue,
although others were catecorically n lavour.
CaTcommittee chairperson Satish Deodharalso
had an interesting take en it and although he
trod a very delicate line, it was [airly dear [rom
what he said that areview wason the cards.

113 Lucknow director Prol Devi Singh was
lirst off the black. “There s a certain level ol

output that is expected and everything will have
10 be reviewed. We will evaluate the entire expe-

ricnce of CAT 2009 alter all thisisoverand il
problems pile up, evervthing concerning the 5-
vear contract with Prometric will need 16 come
back to the table alresh. We willbe
prolessionals,” he said.

[IM Ahmedabad director Samir K Barua
was defensive. “All seven [IM directors had
signed the contract with Prometric and this is

(8

CAT's demands are such that we
need to hold it for 2.4 lakh-plus
students and we don't have a 365
day window. It was a gargantuan
task, but we made a sincere
effort. A change to the online
format had to come one year, but
yes, it could have been battar

%

SATISH DEODHAR
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adedsion that hasto be taken by allol them. 1
cannot make a statement on this,” he said. [V
Bangalore director, Pankaj Chandra also
chose to play with adead bat. Asked whether
the experience so lar would perhaps
necessitate a review of everything, including
the deal with Prometric, Mr Chandra said :
“Thisisnot the dght time to answer this ques-
tion. Althis juncture, we have anly one objec-
tiveand that is how we can get evervhody 1o
take a [air test.” M4 Caleutta director Shekhar
Chaudhuri wasn 't available. But Prof Ashish

Bhatacharvva, a vervsenior memberof the
IIMC [aculty and [ormer CAT croup
chairperson was very categorical and
balanced.

Tackling the issue head on. Prof
Bhattacharvvasaid, “Atthe end ol the day,
we need to use technoleoy. That's the way
ahead. But a review is essential. That doeesnt
necessarily mean that Prometric needs to be
replaced. Tt can alse bethat theylearn rom
what has happened and subsequently rectily
their mistakes. If there is aconwract, there can =
also be an exit clause. But changing someone
is not necessarily the answer. alterall, alot of
thines were taken into account belore
zeroing in on Prometric. Soitis not
guaranteed that replacing them will lead 16
better results,” he said.

Summing it all up, CAT committes
chairperson and T4 Ahmedabad professor
Satish Deaddhar told ET: “This wasthe st ime
thatour guys received any training. The CAT s de-
mands are such that we nead o holditfor 2.4
lakh-plus students and we don’t havea 365-day
window. I wasa sargantuan task, but we nadea
sincere effort. Achange te the online fommat had
tocome one vear, but ves, itcould havebeen
better,” Mr Deodharsaid quite apologeticallv.
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